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Camp	Gan	Izzy	-	Health	and	Safety	Policy	
	

NQS	
QA2	 2.1	 Each	child’s	health	is	promoted.		

2.1.1	 Each	child’s	health	needs	are	supported.		
2.1.3	 Effective	hygiene	practices	are	promoted	and	implemented.		
	 		 	

	
QA2	 2.3.2	 Every	reasonable	precaution	is	taken	to	protect	children	from	harm	and	any	hazard	likely	to	cause	

injury.	

	

National	Regulations	

	
Aim	
Our	service	aims	to	promote	and	protect	the	health,	safety	and	wellbeing	of	all	of	children,	
educators	and	families	using	procedures	and	policies	to	maintain	high	standards	of	hygiene	and	
provide	safe	environment	to	children.	We	also	aim	to	reduce	the	risk	of	infectious	diseases	and	
illnesses	spreading	and	following	appropriate	OHS	standards.	A	holistic	and	consistent	approach	to	
health,	hygiene	and	safe	environment	across	the	service	will	help	to	effectively	meet	this	aim.	

	

Related	Policies	
Enrolment	Policy	
Food,	Nutrition	and	Beverage	Policy	
Incident,	Injury,	Trauma,	Illness	Policy	
Medical	Conditions	Policy	
Physical	Environment	Policy	
Interactions	with	Children	Policy	
	
	

Regs	 77	 Health,	hygiene	and	safe	food	practices	
78	 Food	and	beverages	
79	 Service	providing	food	and	beverages	
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Implementation	
The	Approved	Provider	will	ensure	that	the	Nominated	Supervisor	(who	is	responsible	for	ensuring	
all	staff	members,	carers	and	volunteers)	must	implement	adequate	health	and	hygiene	practices	
and	safe	practices	for	handling,	preparing	and	storing	food.	This	policy,	and	related	policies	and	
procedures	at	the	service	will	be	followed	by	nominated	supervisors	and	staff	members	of,	and	
volunteers	at,	the	service	in	relation	to	-	
(a)	Hygiene	practices.	

(b)	Safe	and	hygienic	storage,	handling	and	preparation	of	all	food	and	drinks,	including	foods	and	
drinks	provided	by	the	child’s	home	

(c)	Working	with	children	to	support	the	promotion	of	hygiene	practices,	including	hand	washing	
and	coughing	

(d)	Toileting-	Clean	&	hygienic	facilities		

Children	will	be	grouped	in	a	way	that	allows	educators	to	maintain	a	hygienic	environment	for	
individual	at	the	service.	

In	any	instances	where	children	display	any	signs	of	illness	or	injury,	educators	will	refer	to	the	
Incident,	Injury,	Trauma	and	Illness	Policy	and	Incident,	Injury,	Trauma	and	Illness	Record.		

Importantly,	we	will	work	with	each	child	to	promote	health	and	safety	issues,	encourage	effective	
hygiene,	food	safety	and	dental	care,	and	maintain	a	healthy	environment	that	is	safe	for	each	child.		

Information	on	health,	hygiene,	safe	food	and	dental	care	principles	and	practices	will	be	displayed	
in	the	reception	area	and	drawn	to	the	attention	of	all	parents	on	a	regular	basis.	

To	uphold	the	general	health	and	safety	of	all	children	using	the	service,	all	educators	and	visitors	
will	follow	the	Tobacco,	Drug	and	Alcohol	Policy.	

	

	

Hand	Washing	Procedure	
Liquid	soap	will	be	provided	encouraging	all	individuals	to	wash	their	hands	and	we	will	ensure	any	
allergies	to	soap	are	identified	using	the	Enrolment	Form	and	catered	for	appropriately.	Along	with	
this,	the	service	will	provide	either/and/or	individual	towels,	paper	towel	or	an	automatic	dryer	for	
people	to	dry	their	hands.	

All	individuals	should	wash	their	hands:	

• Upon	arrival	to	reduce	the	introduction	of	germs.	

• Before	handling	food.	
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• After	handling	food.	

• After	doing	any	dirty	tasks.	

• After	removing	gloves.	

• After	going	to	the	toilet.	

• After	giving	first	aid.	

• Before	and	after	giving	each	child	medication.	If	giving	medication	to	more	than	one	child	
between	each	child.	

• Before	going	home	to	prevent	taking	germs	home.	

Below	are	instructions	on	how	to	effectively	wash	hands.	All	individuals	are	to	follow	this	
procedure	and	it	should	be	displayed	above	every	sink.	

• Wash	hands	using	running	water	and	soap.	

• Rub	hands	vigorously.	

• Wash	hands	all	over	ensuring	that	the	back	of	the	hands,	wrists,	between	fingers	and	under	
the	fingernails	are	cleaned.	

• Rinse	hands	thoroughly.	

• Turn	off	the	tap	using	a	clean	piece	of	paper	towel.	

• Dry	hands	thoroughly	with	clean	towel/paper	towel	or	an	automatic	dryer.		

• This	should	take	about	as	long	as	singing	“Happy	Birthday”	twice.	

	

	

Hygienic	Toileting	Procedure	
The	service	will	follow	hygienic	toileting	practices	at	all	times	using	the	following	procedure	-	

• Educators	will	at	all	times	encourage	the	child	to	be	independent	in	their	toileting	habits	and	
provide	assistance	as	and	when	needed.	

• The	service	will	ensure	that	toilets	and	hand	washing	facilities	are	easily	accessible	to	children.	
• Children	will	be	encouraged	to	flush	toilets	and	wash	hands	after	use.	

	
Disposable	gloves	should	be	used	for	any	of	these	stages	in	the	toileting	procedure:	

• Help	child	to	remove	clothing	if	needed.	
• Help	child	onto	toilet	if	needed.	
• Help	the	child	to	wipe	themselves,	encouraging	them	to	wipe	front	to	back.	
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• Encourage	the	child	to	flush	the	toilet	themselves.	
• Encourage	the	child	to	wash	and	dry	hands	on	single	sheet	of	paper	towel,	and	then	to	leave	

the	bathroom.	
	
If	the	child	has	soiled	or	wet	their	clothing:	

• Remove	any	wet/soiled	clothing	and	seal	in	a	bag	for	washing.	It	must	be	double-
bagged.	

• Clean	and	dry	the	child.	
• Remove	your	gloves	and	wash	hands,	do	not	touch	the	child’s	clean	clothing.	
• Put	on	new	gloves	and	dress	the	child,	wash	and	dry	the	child’s	hands.		Have	them	leave	

the	bathroom.	
• Clean	any	spills	following	procedure	for	cleaning	spills	of	body	fluids.	
• Remove	and	dispose	of	gloves,	wash	and	dry	your	hands.	

	

The	procedure	for	toileting	will	be	displayed	in	the	toileting	area.		
	
	

Dental	Accidents	
	
If	a	dental	accident	occurs	at	the	service,	the	following	will	occur:	
For	younger	children:	

• The	accident	will	be	managed	as	an	emergency.	Injury	forms	will	be	completed.		
• The	tooth	will	not	be	reinserted	into	the	socket,	but	gently	rinsed	in	clean	water	or	clean	

milk	to	remove	any	blood	and	will	be	placed	in	a	clean	container	or	wrapped	in	cling	wrap	to	
give	to	the	child’s	parent	or	dentist.	

• Seek	dental	advice	as	soon	as	possible	and	ensure	staff	or	the	parent	takes	the	tooth/tooth	
fragment	to	the	dentist	with	the	child.	
	

For	older	children	or	adults:	

• The	accident	will	be	managed	as	an	emergency.	Injury	forms	will	be	completed.		

• Gently	rinse	the	tooth	fragments	in	clean	milk	or	clean	water	for	a	few	seconds	to	remove	
excess	dirt	and	blood.	

• Handle	the	tooth	by	its	crown	(the	white	enamel	top	part	of	the	tooth),	not	its	root	and	be	
careful	not	to	rub	off	the	endothelial	fragments	on	the	root	of	the	tooth	as	these	are	needed	
for	the	tooth	to	take	if	replaced	by	the	dentist.	

• In	an	adult	or	older	child	who	can	be	relied	on	not	to	swallow	their	tooth,	it	is	preferable	to	
replace	the	tooth	back	into	the	socket.		(Be	certain	that	the	tooth	is	placed	into	the	socket	
the	correct	way	round,	in	its	original	position,	using	the	other	teeth	next	to	it	as	a	guide).	

• Hold	the	tooth	in	place	by	gently	biting	on	a	clean	handkerchief	or	gauze	pad.	
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• If	unable	to	reinsert	the	tooth,	get	the	casualty	to	hold	the	tooth	inside	the	mouth	next	to	
the	cheek	or	place	the	tooth	in	clean	milk,	sterile	saline,	or	clean	water.		Place	a	firm	pad	of	
gauze	over	the	socket	and	have	the	casualty	bite	gently	on	the	gauze.	

• Seek	dental	advice	as	soon	as	possible	and	ensure	you	or	the	family	takes	the	child	to	the	
dentist	with	the	tooth/tooth	fragments	within	30	minutes,	as	the	root	endothelial	layer	
begins	to	deteriorate	after	30	minutes.	

• If	the	tooth	has	been	in	contact	with	dirt	or	soil,	advise	the	family	that	tetanus	prophylaxis	
may	be	required	and	advise	them	to	consult	with	both	their	dentist	and	doctor.	
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Food	Hygiene	Procedure	

Generally,	no	food	is	prepared	on	the	premises.	We	provide	dry	packaged	snacks.		

Cooking	with	Children		
	

We	sometimes	include	cooking	and	baking	experiences	in	our	service’s	programming	for	the	
children.	When	these	experiences	are	carried	out,	carers	that	are	supervising	will	be	vigilant	to	
ensure	food	preparation	remains	a	hygienic	and	safe	experience.	During	the	children’s	cooking	
experiences	the	following	hygiene	procedures	will	be	followed:	

o 	Washing	their	hands	
o Keeping	their	personal	hygiene	at	a	high	level	
o Not	wearing	jewellery	
o Covering	cuts	with	a	Band-Aid	and	gloves	

	
Examples	of	the	type	of	activities	children	will	participate	in	during	cooking	experiences	include:	

• Measuring	and	weighing	ingredients.		

• Stirring	or	mixing	ingredients.		

• Baking	bread	

	

	

	

	

	

	



Camp	Gan	Izzy	–	Health	and	Safety	Policy	

7	of	13	

Food	Safety	
We	will,	to	the	best	of	our	ability,	educate	and	promote	safe	food	handling	and	hygiene	in	the	
children	and	families	by:	

• Provide	food	safety	information	from	Safe	Food	Australia	and	NSW	Food	Authority.		

• Encouraging	staff	to	present	themselves	as	role	models.	This	means	maintaining	good	
personal	nutrition	and	eating	with	the	children	at	meal	times.	

The	bacteria	that	commonly	cause	food	poisoning	grow	rapidly	between	5oC	and	60oC,	this	is	
commonly	referred	to	as	the	“temperature	danger	zone”.		
	
To	keep	food	safe:	

• Don’t	leave	perishable	foods	in	the	temperature	danger	zone	for	longer	than	2	hours.	

• All	foods	(dry,	cold	and	frozen)	will	be	used	by	the	FIFO	rule	(first	in,	first	out).	This	will	allow	a	
rotation	of	food	to	make	sure	older	stock	is	used	first.		

• Store	dry	foods	in	sealed,	air-tight	containers.	

• Store	food	on	shelving.	

• Ensure	the	food	storage	area	is	well	cleaned,	ventilated,	dry,	pest	free	and	not	in	direct	sunlight.	

• Prevent	pests	by	cleaning	spills	as	quickly	as	possible	and	removing	garbage/waste	frequently.	

• Store	foods	on	shelves,	never	on	the	floor	including	play	dough	material.	
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Food	Storage	Procedure	
In	order	to	implement	safe	food	storage	practices	to	the	highest	possible	standard,	carers	will	access	
and	amend	their	practices	to	the	latest	known	information.		
Staff	will	then	implement	these	standards	in	the	Service	by	inspecting	food	items	when	first	brought	
into	the	Service	to	ensure	they	are	in	good	order,	for	example,	not	in	damaged	packing,	within	their	
used	by	date	period	and	at	a	correct	temperature.	Staff	will	then	see	that	they	are	appropriately	
stored	as	per	the	following:	

• All	foods	(dry,	cold	and	frozen)	will	be	used	by	the	FIFO	rule	(first	in,	first	out).	This	will	allow	
a	rotation	of	food	to	make	sure	older	stock	is	used	first.		

• Store	dry	foods	in	sealed,	air-tight	containers.	

• Store	food	on	shelving.	

• Ensure	the	food	storage	area	is	well	cleaned,	ventilated,	dry,	pest	free	and	not	in	direct	
sunlight.	

• Prevent	pests	by	cleaning	spills	as	quickly	as	possible	and	removing	garbage/waste	
frequently.	
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Sun	Protection	
	
Outdoor	Activities	

The	service	will	use	a	 combination	of	 sun	protection	measures	whenever	UV	 Index	 levels	 reach	3	
and	above.	This	will	include:	

• From	 October	 to	 March	 sun	 protection	 is	 required	 at	 all	 times.	 Extra	 sun	 protection	 is	
needed	 between	 11am	 and	 3pm	 and	 during	 this	 period	 outdoor	 activities	 should	 be	
minimised.	 Minimising	 outdoor	 activities	 includes	 reducing	 both	 the	 number	 of	 times	
(frequency)	and	the	length	of	time	(duration)	children	are	outside.	

• From	April	 to	 September	 (excluding	 June	 and	 July)	 outdoor	 activity	 can	 take	 place	 at	 any	
time.	However,	from	10am	–	2pm	sun	protection	is	required.	

• In	June	and	July	when	the	UV	index	is	mostly	below	3,	sun	protection	is	not	required.	Extra	
care	is	needed	for	services	in	the	far	west	and	north	of	NSW	and	for	all	children	who	have	
very	fair	skin.	

All	 sun	 protection	 measures	 (including	 recommended	 outdoor	 times,	 shade,	 hat,	 clothing	 and	
sunscreen)	will	be	considered	when	planning	excursions	and	incursions.	
	

Hats	

Carers	and	children	are	required	to	wear	hats	that	protect	their	face	and	head.		

Children	without	a	hat	will	 be	asked	 to	play	 in	an	area	protected	 from	 the	 sun	 (e.g.	under	 shade,	
veranda	or	indoors)	or	can	be	provided	with	a	spare	hat.	

Clothing	

When	 outdoors,	 carers	 and	 children	 will	 wear	 sun	 safe	 clothing	 that	 covers	 as	 much	 of	 the	 skin	
(especially	the	shoulders,	back	and	stomach)	as	possible.	This	includes	wearing:	

• Loose	fitting	shirts	and	dresses	with	sleeves	and	collars	or	covered	neckline.	
• Longer	style	skirts,	shorts	and	trousers.	

	
Please	note:	Midriff,	crop	or	singlet	tops	do	not	provide	enough	sun	protection	and	therefore	are	
not	recommended.	
	
	
Sunscreen		

All	 carers	 and	 children	 will	 apply	 SPF30+	 broad-spectrum	water-resistant	 sunscreen	 before	 going	
outdoors	 and	 reapply	 every	 2	 hours.	 Sunscreen	 is	 stored	 in	 a	 cool,	 dry	 place	 and	 the	use-by-date	
monitored.	

Role	Modelling	

Carers	will	act	as	role	models	and	demonstrate	sun	safe	behaviour	by:	

• Wearing	a	sun	safe	hat	(see	Hats).	
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• Wearing	sun	safe	clothing	(see	Clothing).	
• Applying	 SPF30+	 broad-spectrum	 water-resistant	 sunscreen	 20	 minutes	 before	 going	

outdoors.	
• Using	and	promoting	shade.	

Families	and	visitors	are	encouraged	to	role	model	positive	sun	safe	behaviour.	

Education	and	Information	

Sun	protection	information	will	be	promoted	to	educators,	families	and	visitors.	Further	information	
is	available	from	the	Cancer	Council	website	www.cancercouncil.com.au/sunsmart.	
	
	

	

	

	

Water	Safety	

	
To	stop	accidents	and	illnesses	relating	to	swimming	pools,	wading	pools,	water	troughs	and	other	
water	situations	our	service	will:	

• Remove	any	items	or	objects	that	could	be	used	to	climb	into	the	fenced	area	of	a	pool,	trough,	
or	water	storage	unit	e.g.	chairs,	bins,	bikes,	any	overhanging	trees.	

• Make	sure	no	child	swims	in	any	water	without:	
• Written	permission	from	family	member	to	learn	water	safety	and	swimming.	
• Appropriate	carers/child	ratios	in	place	
• Having	sufficient	numbers	of	carers	present	who	have	first	aid	or	recognised	water	

safety	and	rescue	procedures.			
• At	all	times	children	near	water	are	closely	supervised.	A	child	will	never	be	left	unattended	near	

any	water,	and	two	carers	must	supervise	if	children	are	using	a	paddling	pool/water	trough.	
• Ensure	that	all	water	containers,	e.g.	pond’s,	spas,	nappy	buckets,	bathtubs	are	covered	or	made	

inaccessible	to	children	and	also	make	sure	children’s	play	areas	are	safely	fenced	off	from	water	
hazards	such	as	rivers,	dams,	creeks,	lakes,	irrigation	channels,	wells	etc.		

• Immediately	empty	all	wading	pools/water	troughs	etc.	after	every	use,	storage	should	prevent	
the	collection	of	water	e.g.	upright/inverted,	also	check	grounds	after	rain	or	watering	and	
empty	water	that	has	collected	in	holes	or	containers.	

• Ensure	wading/water	trough	are	hygienically	cleaned,	disinfected	and	chlorinated	appropriately:	
• On	a	daily	basis	remove	leaves	and	debris,	hose	away	surface	dirt	and	scrub	inside	

with	disinfectant.	
• Wash	away	disinfectant	before	filling	pool/trough.	
• Add	Chlorine	to	pool	before	children	used	the	pool.	
• Check	chlorine	levels	frequently.	
• Children	with	diarrhoea,	upset	stomach,	open	sores	or	nasal	infections	should	not	

use	the	pool.	
• All	children	should	wear	appropriate	bathers,	go	to	the	toilet	before	entering	the	

pool,	and	follow	correct	toileting	hygiene	practices	while	in	the	pool.	
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• Remove	all	children	immediately,	empty	and	disinfect	the	pool	should	a	child	pass	a	
bowel	motion	whilst	in	the	pool.		
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First	Aid	Policy	
Rationale:	

All	children	have	the	right	to	feel	safe	and	well,	and	know	that	they	will	be	attended	to	with	due	care	
when	in	need	of	first	aid.	

Aims:	

• To	administer	first	aid	to	children	when	in	need	in	a	competent	and	timely	manner.		

• To	communicate	children’s	health	problems	to	parents	when	considered	necessary.		

• To	provide	supplies	and	facilities	to	cater	for	the	administering	of	first	aid.		

• To	maintain	a	sufficient	number	of	staff	members	trained	with	a	First	Aid	Certificate.	

Implementation:	

• A	sufficient	number	of	staff	(Or	at	least	one	administration	staff	member)	to	be	trained	with	
a	First	Aid	Certificate,	and	with	up-to-date	CPR	qualifications.		

• A	first	aid	room	will	be	available	for	use	at	all	times.	A	comprehensive	supply	of	basic	first	
aid	materials	will	be	stored	in	the	first	aid	room.		

• First	aid	kits	will	be	available	in	the	building.		

• A	supply	of	medications	for	carers	will	be	available	in	an	attire	out	of	reach	of	the	children.		

• The	first	aid	duties	will	be	organized	to	suit	the	building’s	needs.	One	staff	member	will	be	
nominated	daily	for	treatment	of	minor	injuries.		

• All	injuries	or	illnesses	that	occur	will	be	referred	to	the	carer	trained	with	First	Aid	
certificate.		

• A	confidential	up-to-date	register	located	in	the	first	aid	room	will	be	kept	of	all	injuries	or	
illnesses	experienced	by	children	that	require	first	aid.		

• All	staff	will	be	provided	with	basic	first	aid	management	skills,	including	blood	spills,	and	a	
supply	of	protective	disposable	gloves	will	be	available	for	use	by	staff.		

• Minor	injuries	only	will	be	treated	by	staff	members	on	duty,	while	more	serious	injuries-
including	those	requiring	parents	to	be	notified	or	suspected	treatment	by	a	doctor	–	require	
a	Level	2	first	aid	trained	staff	member	to	provide	first	aid.		

• Any	children	with	injuries	involving	blood	must	have	the	wound	covered	at	all	times.		

• No	medication,	including	headache	tablets,	will	be	administered	to	children	without	the	



Camp	Gan	Izzy	–	Health	and	Safety	Policy	

13	of	13	

express	written	permission	of	parents	or	guardians.		

• Parents	of	all	children	who	receive	first	aid,	when	considered	necessary,	will	receive	a	
completed	form	indicating	the	nature	of	the	injury,	any	treatment	given,			parents/guardians	
must	be	contacted	by	the	administration	staff	so	that	professional	treatment	may	be	
organized.	Any	injuries	to	a	child’s	head,	face,	neck	or	back	must	be	reported	to	
parents/guardians.		

• Any	student	who	is	collected	by	parents/guardians	as	a	result	of	an	injury,	or	who	is	
administered	treatment	by	a	doctor/hospital	or	ambulance	officer	as	a	result	of	an	injury,	or	
has	an	injury	to	the	head,	face,	neck	or	back,	or	where	a	teacher	considers	the	injury	to	be	
greater	than	“minor”	will	be	reported	on	Accident/Injury	Form.		

• Parents	of	ill	children	will	be	contacted	to	take	the	children	home.		

• Parents	who	collect	children	for	any	reason	(other	than	emergency)	must	sign	the	child	out	
of	the	premise	in	a	register	maintained	in	the	office.		

• All	carers	have	authority	to	call	an	ambulance	immediately	in	an	emergency.	If	the	situation	
and	time	permit,	a	teacher	may	confer	with	others	before	deciding	on	an	appropriate	course	
of	action.		

• All	camps	will	have	at	least	one	Level	2	first	aid	trained	staff	member	at	all	times.		

• A	comprehensive	first	aid	kit	will	accompany	all	camps,	along	with	a	mobile	phone.		

• All	children	attending	camps	or	excursion	will	have	provided	a	signed	medical	form	providing	
medical	detail	and	giving	carers	permission	to	contact	a	doctor	or	ambulance	should	
instances	arise	where	their	child	requires	treatment.	Copies	of	the	signed	medical	forms	to	
be	taken	on	camps	and	excursions,	as	well	as	kept	at	the	vacation	care	office.		

• All	children,	especially	those	with	the	documented	asthma	management	plan,	will	have	
access	to	Ventolin	and	a	spacer	at	all	times.		

• A	member	of	staff	is	to	be	responsible	for	the	purchase	and	maintenance	of	first	aid	
supplies,	first	aid	kits,	ice	packs	and	the	general	upkeep	of	the	first	aid	room.		

• At	the	commencement	of	each	year,	request	for	updated	first	aid	information	will	be	sent	
home	including	request	for	any	asthma	management	plans,	high	priority	medical	forms,		

• General	organizational	matters	relating	to	first	aid	will	be	communicated	to	staff	at	the	
beginning	of	each	year.	Revisions	of	recommended	procedures	for	administering	asthma	
medication	will	also	be	given	at	that	time.		

• Refer	to	Incident,	Injury,	Trauma	and	Illness	Policy	to	see	First	Aid	Kit	guidelines,	Incident,	
Injury,	Trauma	and	Illness	Record	and	form	declaration.	
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Evaluation:	

This	policy	will	be	reviewed	as	part	of	the	vacation	care	yearly	review	cycle.	

	

Review	
The	policy	will	be	reviewed	annually.		
The	review	will	be	conducted	by:	

• Management	

• Employees	

• Families		

• Interested	Parties	

Last	reviewed:	05	–	01	–	2017		 	 Date	for	next	review:	05	–	01	–	2018	


